


1. Overview of Health Systems Resilience: 
• Conceptual frameworks
• Measurement instruments 

2. Case Studies/Lessons Learnt:
• How do we understand health system resilience across developed and 

developing countries?
• What role has leadership, governance, and global health architecture 

played in a ‘successful response’ and impact health systems resilience?
• What are the lessons learnt to tackle future catastrophic health events?

3. Discussions, Q&A
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Literature:
What exactly do we mean by 
”Health Systems Resilience”?
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Linkage to 
Systems Science
Literature
= “Systems Shocks”
= “Learning Abilities”
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Pix source: www.emedicinehealth.com/electric_shock/article_em.htm; sites.google.com/site/electrichazardsandsafety/electric-hazards/electric-shock

Linkage to Systems Science Literature:
= “Systems Shocks”
= “Learning Abilities”
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Source: Hanefeld et al. (2018)

Linkage to Health Systems 
Research Literature:
= Focus on Governance
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= Health system “software” 
(not system hardware)

= Planned resilience
(future crisis) 

= Adaptive resilience
(acute shock & chronic stress) 

= Everyday resilience 
(routine & chronic stress) 
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Tolerance & Change:
1. Absorption
2. Adaption
3. Transformation



= Intensity of crisis/systems shock

= Degree of changes

Source: Blanchet et al. (2017)

Tolerance & Change:
1. Absorption
2. Adaption
3. Transformation
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Source: Blanchet et al. (2017)

Tolerance & Change:
1. Absorption
2. Adaptation 
3. Transformation

#ICUs
#Critical care nurses

#Outbreak Investigators

Protocols of 
infectious control 
in healthcare org? 

Digitalized care 
delivery?

Home-based care?
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Measuring
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Source: Kruk et al. (2017)

= Awareness
= Diversity 
= Self-regulation
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Source: Kruk et al. (2017)

= Integration
= Adaptability
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Q & A
Discussions



Food-for-Thought
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“Do not judge me by my success,
judge me by how many times I fell down  
and got back up again.”

―Nelson Mandela 


