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COMMUNICATION DURING HEALTH CRISES - TRANSLATING SCIENCES TO
POLICY AND MANAGE THE INFODEMIC



| BACKGROUND

Communication during this COVID-19 pandemic has been particularly challenging. This is partly due to the increasing
importance of social media and new technologies in the social fabric of our societies. The management of the infodemic
(i.e., the overabundance of information that accompanies epidemics) requires more attention and specific interventions than
in the past as fake news, scientific controversies, misinformation, and disinformation spread faster and further leading to
mistrust towards institutions and science and to a negative impact on outbreak control. Communication is a broad issue that
goes much beyond traditional messaging: it encompasses community engagement and empowerment and risk
communication strategies as well as the interface between science and policy. This webinar will focus on lessons learned
about the tools and transdisciplinary approaches that work to appropriately manage infodemics and to ensure a sustainable
and effective societal response from translating science to policy.

| OBJECTIVES

e Address the following questions:

- How to effectively translate science to public health recommendations that will be followed by communities? How to
convey the right information, at the right time, to the right audience, in the right format to ensure a right interpretation?

- How to ensure healthy science debates/controversies that do not undermine public trust in science?
- What would be effective approaches to tackle the multi-faceted aspects of infodemics?

e Extract 3 to 5 lessons learned regarding communication during epidemics/pandemics that will be used to develop a
framework for the analysis of complex and multifaceted health crises.
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Jason Gale is a senior editor in Australia with the international news organization Bloomberg News. He's been writing and
editing stories, podcasting and producing news videos on the novel coronavirus since Jan. 3. Jason, who holds a master of
health security degree, cut his science-journalism teeth on the H5N1 avian influenza outbreak in 2005, and has been
reporting on emerging infectious diseases, antimicrobial resistance and other global health topics since then. Along the way,
he's received dozens of international journalism honors, including the American Society of Tropical Medicine & Hygiene's
communication award, the Global Health Council's excellence in print media, a Gerald Loeb award for explanatory
journalism, and two Overseas Press Club of America awards.



